arwianalavasgunasasiiiirenisianisinuiguse
VB9 IUTHUNUTZAAUT AFUNWUNIUAT
THE GUARDIAN’S SATISFACTION ON-EARLY
CHILDRENHOOD EDUCATIONAL ADMINISTRATION OF
PHANTHAWATTANA SCHOOL BANGKOK

UNEIITINT - 99U

¥ 1 =

AN USUIUAILNTIV9INSANWN
MUNANGATUI

S NNSANERTUMTAR
ANUNIVINITUTUITNITAN
UugnIneae
NN YU PRI TUIIVING R
WNSANIIY o&do

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



= v o @ =g Y
anuNInelavasunasaiiianisdannisineugudy
VB9 IUTHUNUTZAAUT AFUNWUNIUAT

J
%

UNEIITING  DINU

I DNUS I UAIUNTIVDINTAN Y

AU NGATUI Y IMNEAEN TN UUNA
A17139INTUTIIINITANY
UnnIngae
UNNINYIREUMPNIAINTUINWING 1N
WNSANIY o&do

(AL U N IVEIABNMPRIAINTUTIING )

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



THE GUARDIAN’S SATISFACTION ON EARLY
CHILDRENHOOD EDUCATONAL ADMINISTRATION
OF PHANTHAWATTANA SCHOOL BANGKOK

Miss Ratree Ing-mun

A Thesis Submitted in partial Fulfillmen of
The Requirement for The Degree of
Master of Art
(Educational Administration)
Graduate School
Mahachulalongkornrajavidyalaya University
Bangkok, Thailand
C.E. 2013

(Copyright by Mahachulalongkornrajavidyalaya University)

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



Taudfininends singrdsuvnpnansunvinerdseyiilviuineidnusizes
“auilenelavestiunasesifisensdamsanuuguioveslsaSeuiuss Saun
NTUNNUIUAST” Lﬂudauuﬁmqm3ﬁmsnmmwé’ﬂqmﬂ%zgfyﬂwmmammmﬁmeﬂm
#1913 INTUIMINSAN

(WILERTITUILINT HAPS.)
ANUATIIRINE 1R

AMEATTUNTATIVEDUINGITNUS || bbb YI¥51UNTIUNT

..................................................... A3TUNS
(s LAY 733y uale)
..................................................... N3IUNS
(wes-au uUsElan)
..................................................... NIIUNS
(WA.As.audy fIuen)
ANENITUNTATUANINENTINUS HeLAT.AY nulslay Us¥EIUNTINATT
Heas.audy fIuen NIIUNS

(WN9AN5193 D)

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



Yo Inetwus ;- Anuilenelavesunasesilinen1sdnnsAnwugauiuedlsaieu

WUSLIMUT NTUNNUNIUAT
K338 DowEnTws By
Usguan : WmsAmansuUee (MSUTMsNsAny)
ARIZNTTUNITAIUANINEITNUS

HeLAT. U uUselau Ws.U., MA., Ph.D.

HeLAT.auTY FSuen W5.U., WE.4., NE.A.
Tudnsamsine oo fuiey beds

unAntia

a v d‘ = £ d‘d 1 U = o/ a
NNTIYLIDA ﬂ’JWMWQWGI’R]“U@QIZ\IJUﬂﬂ’i@\‘ﬂ/lll91@ﬂ?i'ﬂﬂﬂ?iﬁﬂﬂﬂﬂgﬂ?ﬁl%@ﬂiﬁLi‘t’;l‘u

[
[y [ =1

| av A (] v 3 dl'
WUBZ IR NTUNNIMUAT WTUNTIVBIRIEI3I3 (Survey Research) ingUseaNn o) Lo

2

=

Anwneufianelavesdunasesifiiamsdnnisanmlusunisdanisiounisaeu fums
Fausmistndeu | sunsliimansdeya  HavduemsaaufianInianden o) Lile
Wisuidfisuniisnelavesiiunasesiiidensdnmsnuiduunsine e1g 9ainnsAn
oAy Tldreiel | m) LieAnyIkIAMIINT Wi Sanisnwiveslaaouiuss San
nausegnaldlunside A dunasewestinGeulsaSeuiusyimu) 9 eco Au 16N
Tneldmsdusegtauyuitadis( Steatified Random Sampling) AlaTlHlunsTiesesitoya
AomsmAnnwiuazAiosas (- Percentage) ANRdY (Mean). agduidosuuamnsgu
(Standard Deviation) afifnaaeue (t-test) WazafinnIsIASIsMAMNLUTUTIUNGFE?
(One-Way Analysis of Variance : F-test)

HANNSITE :

aruiianelavesifunasesiiiientsinnisnugufovedsaFouiusy Yanniis
< sy Taemegluszivann iefinnsanluwsazdenudn  funasesiill muAniiu senns
FamsfansGeunsaoulussduinnynde Fosnunlumiesldded  n1sdanisouns
aou MIUsNsEnGey msliinasdeyanimsanuiiuazaninuindon smuddy

NAMTIATIEI Msuifisumnufionela vesfUnasesiitiienisdnnisinun
Suunauine o1y @insAn ondn eldeliou unneneiu egsiluddnmisadan
52U o.0&
SRIGILIIE wwnsly M3 InnsAnuUgudsvedlsaseuiuss T
nyawauns agulsl il

. AMUNTIANTSITEUNTARY AFATHNINTNSIUNsUeaiugURvglun1sdnnis
Bounsaou finslidensaeuivannvansuas  agmsdatanssuijidaadumnuaniiGu
a5 9assAtnSunaLaneen

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



. AUNTIAUITNNTUNLSEU WosauImIsiianuaromgnvidngveuniy 159813
LazN1TUEmITAreIngnvanawnge 1n133nUInssasu-ds Inlianudasnsy

an. ANUNTIATE TR 15aLSeu msdnmsUszygUnaseaiiameunII1IaNs

Joyavadlsusey  msin nsuanmanuvesinteuliiugunasedlaiunsu  uazadsiln

lomaliunasesdidruslunisinfanssuvedlsadeu wu And (Judu
& ANUBIANTANUTNUALENINLINS DY misiitaindmsugunfnseduniadsasey

Wigane quasnwianuazeavesiay  MsinsIniiuinsiseunsaeuiosey
osU[URANS wunauiunsseukiasIv

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY
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Abstract

Research title is “The Guardian’s 'Satisfaction . -On Early ~Childrenhood

Educational ~ Administration . Of Phanthawattana  School, Bangkok”  this is survey
Research ,The objectives.of research were : 1) to study “the level of satisfaction of
parents towards education in educational manasement in the aspect of the teaching
and learning , service students, information-data and the building and environment
school , 2 ) to compare the level of satisfaction of parents towards education by sex
age education occupation.and monthly /income, 3) to. study ‘the the way of
educational development of Phanthawattana School . The 'samples group were
parents of Phanthawattana School of 100 students-and data” selected by using a
Stratified Random Sampling. Statistics-analyzed. by the frequency and percentage
average (Mean) and Standard Deviation test values (t-test) and statistical analysis
ANOVA (One-Way Analysis of Variance: F-test)

Research finding found that as followings :

Satisfaction of parents with early childhood education to the
Phanthawattana School 4 aspects were a high level. When considered in each item
found that opinion towards satisfaction of parents according with learning and
teaching was high in all items which arranged from high to low namely learning and
teaching , service students ,information aids , the building and environments
aspects.

Analysis of comparison the satisfaction of parents towards educational
management by sex, age, education, occupation, income per month was significantly
different at the 0.05 level.
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Suggestion on early childhood education of Phanthawattana School

Bangkok summarized as follows:

1. Aspects of teaching and learning teachers should take the prevent
accidents in the management of teaching and learning, using a variety of teaching
materials and teachers should organize activities aimed at encouraging creativity for
students assertive .

2. Aspects the services student toilets should be clean and hysienic,
canteens and containers should-be clean and hysienic. There should be provided
car service students and saving.

3. Aspects of providinginformation-,the school should arrange a meeting
for parents to disseminate information on:the school which Should manage the
display of students for parents should be got it and providing oppartunities for
parents to participate in school activities as sports school .

4. Aspects of the buildings and the environments . should have a sitting
room for visitors to-the school enough. Maintaining a clean bathroom-and should
have held a teaching-classroom  laboratory to the “individualin each subject

appropriate
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Reliability Statistics

X

Cronbach's Alpha N of Items
919 10
Item-Total Statistics
Scale Corrected
Scale Mean if| Variance if ltem-Total |Cronbach's Alpha if
ltem Deleted | Item Deleted | Correlation ltem Deleted
al 36.6000 21.766 .750 .908
a2 36.9000 22.852 699 911
a3 36.2667 23.995 653 914
ad 36.4667 22.809 .705 911
a5 36.6333 23.068 .688 912
ab 36.5000 23.086 684 912
ar 36.6667 22.644 672 913
a8 36.2333 22.530 639 915
a9 36.3000 20.631 .849 .902
al0 36.5333 23.016 661 913
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Reliability Statistics

Cronbach's Alpha N of Items

934 10

[tem-Total Statistics

Scale Mean if | Scale Variance | Corrected ltem- | Cronbach's Alpha if
ltem Deleted |if Item Deleted| Total Correlation ltem Deleted
b1l 35.0667 29.995 756 927
b12 35.5000 29.362 759 927
b13 35.7000 30.700 675 931
bld 35.3333 30.092 774 926
b15 35.0667 30.685 719 929
b16 35.0333 29.895 .805 925
b17 34.8667 31.844 612 933
b18 35.1333 28.740 768 926
b19 35.3333 28.782 747 928
b20 35.1667 29.109 792 925
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Reliability Statistics

Cronbach's Alpha

N of Items

942

10

[tem-Total Statistics

Scale Mean if

ltem Deleted | i

Scale Variance
f Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha if
ltem Deleted

c21
c22
c23
c24
c25
c26
c27
c28
c29
c30

34.0667
33.8667
33.7333
33.7000
33.8333
33.7333
33.9667
33.9667
34.0000
33.8333

30.271
29.775
30.547
29.528
29.247
31.995
31.413
30.516
31.103
31.178

.834
.89
.58
.860
821
674
.698
13
679
.790

932
.934
936
931
933
939
.938
.938
939
935
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Reliability Statistics

Cronbach's Alpha

N of Items

.941

10

[tem-Total Statistics

Scale Mean if
[tem Deleted

Scale Variance if

[tem Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha if

[tem Deleted

d31
d32
d33
d3d
d35
d36
d37
d3s
d39
dao

33.0667
32.9333
33.1000
32.9000
33.1000
33.0667
33.0333
33.3333
33.3000
33.0667

35.030
36.547
34.921
37.541
35.886
36.754
33.689
34.506
34.424
37.030

.855
731
166
629
97
.58
196
.839
764
.670

930
936
934
.940
933
935
933
930
934
938
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Cumulative
Frequency Percent Valid Percent Percent

Valid 710 32 32.0 32.0 32.0

i 68 68.0 68.0 100.0

Total 100 100.0 100.0

oy
Cumulative
Frequency Percent | Valid Percent Percent

Valid Wouni1 30 12 12.0 12.0 12.0

waui 31-40 59 59.0 59.0 71.0

dus 41-50 25 25.0 25.0 96.0

51 fiuly 4 4.0 4.0 100.0

Total 100 100.0 100.0

Wmsmn
Cumulative
Frequency Percent Valid Percent Percent

Valid ~ dninfg 26 26.0 26.0 26.0

Wsyyeid 60 60.0 60.0 86.0

Wi 9 9.0 9.0 95.0

Wigguon 5 5.0 5.0 100.0

Total 100 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent

Valid ~ fuin 19 19.0 19.0 19.0

Hi3rws 54 54.0 54.0 73.0

winaugsivensy 15 15.0 15.0 88.0

whgsnadaod 12 12.0 12.0 100.0

Total 100 100.0 100.0

sldneion
Cumulative
Frequency Percent Valid Percent Percent

Valid ~ #nh 10,000 8 8.0 8.0 8.0

11,000-20,000 59 59.0 59.0 67.0

30,000-50,000 23 23.0 23.0 90.0

wnni 50,000 10 10.0 10.0 100.0

Total 100 100.0 100.0

Descriptive Statistics
Minimum Maximum Mean Std. Deviation

Sum_A 100 2.70 5.00 4.0610 57276
Sum_B 100 2.60 5.00 3.8780 .61094
Sum_C 100 2.10 8.90 3.8720 .81824
Sum_D 100 2.50 5.00 3.7190 .61770
Sum_E 100 2.62 5.40 3.8825 .56522
Valid N (listwise) 100
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
al 100 2.00 5.00 4.0000 72474
a2 100 3.00 5.00 3.9100 .69769
a3 100 2.00 5.00 4.1800 .73002
a4 100 2.00 5.00 4.0800 .69165
a5 100 2.00 5.00 3.8800 74237
a6 100 2.00 5.00 4.0200 .68135
a7 100 2.00 5.00 3.9400 .73608
a8 100 2.00 8.00 4.2800 .80503
a9 100 2.00 5.00 4.2600 .79924
alo 100 2.00 5.00 4.0600 .73608
Sum_A 100 2.70 5.00 4.0610 57276
Valid N (listwise) 100
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation

b1l 100 3.00 22.00 4.2400 1.95464
b12 100 2.00 5.00 3.6000 .85280
b13 100 2.00 5.00 3.4700 .82211
b14 100 2.00 5.00 3.8000 .73855
b15 100 2.00 6.00 3.9900 .82260
b16 100 2.00 5.00 4.0200 79111
b17 100 2.00 5.00 4.1100 .68009
b18 100 2.00 5.00 3.9300 .83188
b19 100 2.00 5.00 3.7600 .86597
b20 100 2.00 5.00 3.8600 .80428
Sum_B 100 2.60 5.00 3.8780 .61094
Valid N (listwise) 100
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

c21 100 2.00 5.00 3.7400 .82413
c22 100 2.00 5.00 3.7700 .81470
c23 100 2.00 5.00 3.8800 .76910
c24 100 2.00 5.00 3.9200 74779
c25 100 2.00 5.00 3.8300 .72551
c26 100 1.00 5.00 3.8400 .74833
c27 100 2.00 54.00 4.3000 5.07420
c28 100 2.00 5.00 3.8300 .84154
c29 100 2.00 5.00 3.7700 .85108
c30 100 1.00 5.00 3.8400 .86129
Sum_C 100 2.10 8.90 3.8720 .81824
Valid N (listwise) 100

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

d31 100 2.00 5.00 3.7800 .75985
d32 100 3.00 5.00 3.9000 71774
d33 100 2.00 5.00 3.6700 .81718
d34 100 2.00 5.00 3.8100 .72048
d3s 100 2.00 5.00 3.6700 .76614
d36 100 2.00 5.00 3.7900 71485
d37 100 1.00 5.00 3.7500 .84537
d38 100 2.00 5.00 3.5700 .81965
d39 100 2.00 5.00 3.5400 .83388
d40 100 2.00 5.00 3.7100 .76930
Sum_D 100 2.50 5.00 3.7190 .61770
Valid N (listwise) 100
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Group Statistics

WAl Mean Std. Deviation | Std. Error Mean
Sum_A gl 32 3.9375 52163 .09221
nija 68 41191 .59003 .07155
Sum_B gl 32 3.8156 .53043 .09377
iy 68 3.9074 .64699 .07846
Sum_C  »w 32 3.7688 56021 .09903
i 68 3.9206 .91465 .11092
Sum_D % 32 3.6156 .63860 .11289)
iy 68 3.7676 .60630 .07352
Sum_E  »w 32 3.7844 51375 .09082
i 68 3.9287 .58581 .07104
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Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence Interval

of the Difference

Sig. (2- Mean Std. Error
F Sig. t df tailed) Difference | Difference Lower Upper
Sum_ Equal variances
531 .468| -1.488 98 .140 -.18162 .12204 -.42380 .06056
A assumed
Equal variances not
-1.556( 68.139 124 -.18162 11672 -.41451 .05128
assumed
Sum_  Equal variances
2.894 .092] -.699 98 .486 -.09173 13131 -.35231 .16885
B assumed
Equal variances not
-.750] 73.039 .456 -.09173 12226 -.33540 .15194
assumed
Sum_  Equal variances
.894 .347] -.865 98 .389 -.15184 .17563 -.50037 .19670
C assumed
Equal variances not
-1.021| 91.175 .310 -.15184 .14869 -.44719 .14352
assumed
Sum_ Equal variances
.932 .337] -1.150 98 .253 -.15202 .13220 -.41438 .11033
D assumed
Equal variances not
-1.128| 58.045 .264 -.15202 13472 -.42169 11765
assumed
Sum_ Equal variances
531 .468| -1.193 98 .236 -.14430 .12091 -.38424 .09564
E assumed
Equal variances not
-1.251( 68.650 .215 -.14430 .11530 -.37435 .08574

assumed
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ANOVA
Sum of Squares df Mean Square F Sig.
Sum_A Between Groups 449 3 .150 449 719
Within Groups 32.029 96 .334
Total 32.478 99
Sum_B Between Groups 1.278 3 426 1.147 .334
Within Groups 35.673 96 372
Total 36.952 99
Sum_C Between Groups 1.778 3 .593 .882 453
Within Groups 64.503 96 672
Total 66.282 99
Sum_D Between Groups 2.711 3 .904 2.474 .066)
Within Groups 35.063 96 .365
Total 37.774 99
Sum_E Between Groups 914 3 .305 .952 419
Within Groups 30.714 96 .320
Total 31.628 99
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ANOVA
Sum of Squares df Mean Square F Sig.
Sum_A Between Groups 2.826 3 942 3.050 .032
Within Groups 29.652 96 .309
Total 32.478 99
Sum_B Between Groups 2.353 3 784 2.177 .096
Within Groups 34.598 96 .360
Total 36.952 99
Sum_C Between Groups 9.311 3 3.104 5.230 .002
Within Groups 56.971 96 .593
Total 66.282 99
Sum_D Between Groups 1.204 3 401 1.054 372
Within Groups 36.569 96 .381
Total 37.774 99
Sum_E Between Groups 2.821 3 .940 3.134 .029
Within Groups 28.807 96 .300
Total 31.628 99
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ANOVA
Sum of Squares df Mean Square F Sig.
Sum_A Between Groups 931 3 .310 .944 422
Within Groups 31.547 96 .329
Total 32.478 99
Sum_B Between Groups .558 3 .186 491 .689
Within Groups 36.393 96 .379
Total 36.952 99
Sum_C Between Groups 2.322 3 T74 1.161 .329
Within Groups 63.960 96 .666
Total 66.282 99
Sum_D  Between Groups 251 3 .084 .214 .886
Within Groups 37.523 96 391
Total 37.774 99
Sum_E Between Groups .622 3 .207 .642 .590
Within Groups 31.006 96 .323
Total 31.628 99
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ANOVA
Sum of Squares df Mean Square F Sig.
Sum_A Between Groups 4.130 3 1.377 4.662 .004
Within Groups 28.348 96 .295
Total 32.478 99
Sum_B Between Groups 2.465 3 .822 2.287 .083
Within Groups 34.486 96 .359
Total 36.952 99
Sum_C Between Groups 6.353 3 2.118 3.392 .021
Within Groups 59.929 96 .624
Total 66.282 99
Sum_D Between Groups 912 3 .304 791 .502
Within Groups 36.862 96 .384
Total 37.774 99
Sum_E Between Groups 2.863 3 .954 3.185 .027
Within Groups 28.765 96 .300
Total 31.628 99
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